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2 Conclusion

The D&O and Financial Lines segment will continue to grow and develop in the years to
come. Even though the market appears to be mainly stagnating at the moment due to the
recent financial crisis, claims in conjunction with the crisis that have not yet emerged will
lead to higher losses and therefore growth in these products over the mid term.

D&O has long since become a standard product for large corporations. Cover is necessary to
enable mangers to make decisions without the threat of personal liability constantly
hanging over them. Instead of being forced to protect their livelihood by fighting each and
every claim through the courts, this kind of cover enables managers to settle these claims
quickly and relatively discreetly. But even if an insurer ultimately might not cover a loss, D&O
insurance will be useful because the defense costs for the claim can also be covered.

In today's increasingly globalized markets, it is becoming more and more important for the
insurer to also be globally structured. The insurer needs to understand each legal
environment in which the client is active, and the local policies need to reflect local
conditions. Most importantly, the insurer needs to be able to manage claims worldwide and
set up an international program which provides coordinated global coverage.

D&O will surely remain a subject of public discussion around the world. It is in the interests
of the insurance industry, business clients and brokers as well as regulators and the press to
continue this discussion and further develop this critical area of corporate risk cover.
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