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In A Global Context
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Dear Dr. Ihlas

I am writing on behalf of Rafique and C5 to thank you for your kind participation in this
successful conference. As was no doubt evident to you at the conference, the programme was
well received by the delegates and we fully appreciate the time that is required for you to
prepare for these events.

I think you will be pleased to learn how well the proceedings were scored by the delegates. Of
the delegates attending, 72% completed the evaluation forms. This is more than sufficient, in
our experience, to draw accurate conclusions with respect to the overall performance of a
programme. Of the delegates completing evaluations 38% rafed the conference as excellent,
62% as good and no one rated the conference as fair or poor.

With regard to your presentation I think you will be pleased to learn that you received
particularly favourable scores from participants. On a four scale with one representing
excellent, two good, three fair and four poor, you received from delegates 1.6 for the content
and 1.7 for your presentation.

Please do not hesitate to contact me should you have any queries regarding the conference or
any of our future events,

It has been a pleasure working with you and we hope to work with you again in the near
future.

With many thanks and kind regards

Svitlana Panova
Conference Co-ordinator
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